Hilo Services Inc. Smart
Home Solution

SPECIAL RECOGNITION FOR
UTILITY PARTNERSHIP

Hilo

by Hydro-Québec

Hilo, a subsidiary of Hydro-Québec, offers a
turnkey smart home service that enables its
customers to easily optimize their electricity
use while earning cash rewards. Using an
intuitive mobile application, they can control
their connected devices even when they’re not
at home, thereby using only the energy they
really need.

Since the spring of 2022, Hilo has also offered
simple, reliable technological solutions to
businesses looking to automate and manage
their energy requirements.

Other products

and services will be
added in the future,
particularly in the
areas of electric
transportation,
smart storage and
self-generated solar.




Product Specifications

e Bundles include a Hilo Smart Hub, Hilo Smart
Thermostat, and optional add-ons including
switches, bulbs, and more.

¢ Connectivity Protocols: Ethernet, OpenADR 2.0,
SEP 2.0, Zigbee

¢ Platform Compatibility: Amazon Alexa and
Google Home

e Warranty: 3 year limited
replacement warranty

* Energy Management
Features: Geofencing,
motion sensing, energy
consumption reporting

e Load Management
Features: demand
response capable

Available now for Quebec residents only.

Hilo Services Inc.

1200, McGill College Avenue
Montreal, Canada

H3B 4G7

1(844) 500-4456 (toll free)
(438) 289-4456 (Hilo)
hiloenergie.com/en-ca/our-service/

L ]
Integrated
Home Hilo
Competition

COMFORTABLE + CONVENIENT + CONNECTED by Hydro-Québec




